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NATIONAL HEALTH REGULATORY AUTHORITY

Customer Service Charter

Our Vision:
Our vision is to ensure the provision of safe and
high-quality healthcare services in the Kingdom.
Our Commitment to Our Clients:
e Provide warm reception and deliver
high-quality, fair, and equitable services.
e Meet clients’ needs with professionalism
high
knowledgeable staff.

and competence from

e Deliver our services professionally,
efficiently, and promptly, with clear and
comprehensible information about the
services offered.

e Transparency is upheld in all operations
and decisions, with mechanisms for
accountability to ensure adherence to
set standards and prevent any violations.

e All transaction inquiries are addressed

with accuracy and transparency.

o offer distinguished electronic services to
our clients while maintaining strict
confidentiality of information.
Clients:
All individuals, citizens, residents, facilities and

investors in the healthcare sector.

Quality Standards:
e Regularly work on improving service
quality through assessment,

performance development, customer
feedback, and the implementation of

best practices.

Tel
Tel

: +973171133 33
: +973171133 59

P.0.Box :
Kingdom of Bahrain

11464,

e Jld Al oo
Klngdom of Bahrain

eMloat! dods- (3liwe

g,
Ll Gleds e Jgraxdl Oloz (3 Al D§) Jres
ASkeall 3 Aol dole )l @3 (§ Adle g wld

U3Mes g Lilel I
Bagdl ddle wlods @udly Juawdl Gus e
Argludeg doleg
O ddle Ay dugas sdeall Olrlisl 4uds o
pllly 8slaS (593 b g0 JuB

Q9 Jlxdg (sge S wloasdl euan alUYN o
dxply Ologlan  adgiy  ccwladl B4l
Aodioll Oledsdl Jg> doggog

cC)b‘).ﬁJb CJLJA:J‘ @.A.'> @ Z\,sLa.wa ﬁ‘jU)” °
laadl Olowz) dselull @WJT 2299
(Blgil T Mg Baasmall

(}A.QJU

OMolaab Aol Whlwaiwdl B Je 5,1 o
Adlasg 8y SO

Wadlxallg sMaxl) aie dog AS] olods pdgs o
loglaall Lelill &l e

1Mol
@ieg Oluwdolly cronially uibsl gall (3 31,39 apex
guall Jmall § (pyetivually duoall ot
B9l lae
N> (o 190 iy Cledsdl Boga (pwss e
Heall OUa>Me ] §leiwdlg £lol pghaiy @uuds

O luwylae L}pﬁi Mﬁ
Manama eMail  : info@nhra.bh
Website : www.nhra.bh



7\

nhra Vol N

B AHRAIN

~/
donl culoailiq udoll @dAiil ddihgll atuhll
NATIONAL HEALTH REGULATORY AUTHORITY

I a_ﬁ_La_o
ngdom of Bahrain

Continuous training and development
opportunities are provided to employees
to enhance their skills, knowledge, and
performance in service delivery.

Regular analysis and evaluation of our
performance are conducted, and the
findings are used to identify strengths,
weaknesses, and improve processes and
services.

External reviews and assessments are
conducted by independent entities to
verify our commitment to quality

standards and improve our

performance.

We Request Our Customers To:

Collaborate with staff and maintain
mutual respect in all interactions and
communication.

Adhere to the NHRA laws and policies
and engage with integrity and respect.
Provide required documentation within
the specified timeframe for service
completion.

truthful
information when requesting services to

Provide accurate and
enable us to offer appropriate support
and assistance.

Offer constructive and detailed feedback

and complaints to enhance our services.

Adhere to required security measures
and refrain from actions that jeopardize
the safety of the government entity,
employees, or customers.

Use services appropriately and avoid
misuse.
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